
IX IT NOTES PART A 

METHODS OF COMMUNICATION - CHAPTER 1 
 

1.​ What are the advantages and disadvantages of verbal 
communication? 

Advantages of Verbal Communication​
Verbal communication is highly effective for conveying messages quickly 
and clearly.  

One of its biggest strengths is the ability to provide immediate feedback, 
which helps clarify doubts and ensures mutual understanding.  

It also allows the speaker to express emotions through tone, pitch, and 
pace, making the interaction more personal and engaging. This emotional 
connection is often crucial in building trust and rapport, especially in 
professional or interpersonal relationships.  

Additionally, verbal communication is ideal for discussions that require 
back-and-forth exchanges, such as meetings or brainstorming sessions, 
where ideas can be shared and refined on the spot. 

Disadvantages of Verbal Communication​
Despite its strengths, verbal communication also has its limitations.  

A major disadvantage is the lack of a physical record—unless a 
conversation is recorded, it cannot be referred back to, which may cause 
issues in professional settings where documentation is important.  

It is also prone to misunderstandings, especially if the message is not 
clearly articulated or if there are language barriers, accents, or external 
distractions.  

Moreover, because verbal communication often happens spontaneously, it 
doesn't allow much time for careful thought, which can lead to 
misstatements or poor phrasing. Finally, its reach is limited without the use 
of technology, making it less suitable for large or dispersed audiences. 

 
 

sbm ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​        1 



IX IT NOTES PART A 

2.​ Explain with the help of an example how body language may support 
or contradict a message. 
Body language can significantly impact how a message is perceived, often either 
supporting or contradicting the verbal message.  
For Example a teacher begins the thrilling tale of "Treasure Island" to her 
students, her gesture behavior immediately captures the attention of her 
students. With a warm smile and enthusiastic eye contact students will get the 
story and will have an impression on them. 
Contradictory if she just read the story without any body language it will not 
impact the students and most of them will forget the story before completion. 
 

3.​ What is the significance of visual communication? 
Visual communication plays a crucial role in human interaction and is significant 
in interaction with many people. It helps share ideas easily, even across different 
languages and cultures. Pictures, charts, and videos make information clear and 
memorable, catching people's attention and making it easier to understand. 
They're also great for building brand identity and influencing how people feel. 
Visuals help people make decisions faster and are key to creating messages that 
really connect with different kinds of people, no matter where they're from. 
 

4.​ Give examples of any four common signs used for visual 
communication. 

1.​ Traffic Signs​
 

a.​ Example: A red octagonal STOP sign.​
 

b.​ Purpose: To instruct drivers to stop at intersections, ensuring 
road safety.​
 

2.​ Warning Signs​
 

a.​ Example: A yellow triangle with an exclamation mark ⚠️.​
 

b.​ Purpose: To alert people to potential hazards, like “Slippery 
Floor” or “High Voltage”.​
 

3.​ Exit Signs​
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a.​ Example: A green sign with the word EXIT and a directional 
arrow.​
 

b.​ Purpose: To guide people safely out of buildings, especially 
during emergencies.​
 

4.​ Bathroom Symbols​
 

a.​ Example: Male/He and Female/She icons on restroom doors.​
 

b.​ Purpose: To indicate gender-specific restrooms for public 
convenience. 

5.​ Enlist five actions that demonstrate the use of non-verbal 
communication. 

Following are five actions that demonstrate the use of non-verbal 
communication: 

1.​ Facial Expressions – Smiling to show friendliness or frowning to 
show disapproval.​
 

2.​ Gestures – Waving to say hello or goodbye, or giving a thumbs-up 
to show approval.​
 

3.​ Posture – Standing upright to show confidence, or slouching to 
show disinterest.​
 

4.​ Eye Contact – Maintaining eye contact to show attentiveness or 
respect.​
 

5.​ Body Movement – Nodding to indicate agreement or shaking the 
head to show disagreement. 
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COMMUNICATION CYCLE - CHAPTER 2 

 
1.​ What is communication? 

The process of transferring or sharing information between two or more 
people is called communication. Communication is a two way process. 
There should be mutual understanding between the persons, otherwise 
communication doesn’t proceed. 

 
2.​ What are the key elements of effective communication? 

An effective communication is a communication between two or more 
people where the intended message is successfully delivered, received 
and understood. 
Following are Features of Effective Communication: 

1.​ Clarity: Messages should be clear and easily understood by the recipient. 
Use simple language, avoid complex sentences or words, and ensure that 
your message is concise and to the point. 

2.​ Conciseness: Communicate your message without unnecessary 
elaboration or ambiguity. Long-winded messages can lead to confusion 
and misunderstanding. 

3.​ Active Listening: Effective communication is a two-way process. Listening 
actively to the other party shows respect and ensures that you understand 
their perspective before responding. 

4.​ Nonverbal Cues: Pay attention to nonverbal cues such as body language, 
facial expressions, and tone of voice. These cues can convey additional 
meaning and help to clarify or reinforce your message. 
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5.​ Empathy: Understanding the feelings and perspectives of the other person 
is essential for effective communication. Show empathy by 
acknowledging their emotions and demonstrating that you care about 
their concerns. 

6.​ Feedback: Encourage feedback from the other party to ensure that your 
message has been received and understood as intended. This can help to 
clarify any misunderstandings and facilitate a productive exchange of 
ideas. 

3.​ List the barriers to effective communication. Explain any two? 
An effective communication is affected by the following barriers (factors). 

1.​ Individual barriers like attitude, language, emotional state etc. 

2.​ Environmental barriers like uncomfortable seating arrangement, 
walls, poor lighting, unhygienic room conditions etc. 

3.​ Situational barriers like noise, distractions, disruptions etc. 

​  
​ Explanation: 

1.​ Language barriers: Differences in language or vocabulary can lead to 
misunderstandings, especially in multicultural or multilingual 
environments. 

2.​ Lack of clarity: Unclear or ambiguous messages can confuse the recipient 
and prevent them from understanding the intended meaning. 

3.​ Noise: Environmental factors such as background noise, distractions, or 
poor audio quality can interfere with communication, making it difficult to 
hear or comprehend messages. 
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PERSPECTIVES OF COMMUNICATION - CHAPTER 3 

 
1.​ Write two instances where your perspective has influenced your 

behaviour towards a classmate or friend. 
1. Feedback from a Teacher 
A teacher gives feedback saying, “You can do better next time.” One friend 
takes it positively, seeing it as encouragement to improve and learn more. 
The other friend sees it as criticism and feels discouraged. Their personal 
perspectives—one optimistic, one sensitive—shape how they interpret the 
same comment. 
2. Group Project Roles 
Two classmates are working on a group project. One believes that dividing 
the tasks equally is the fairest way to work as a team. The other thinks that 
tasks should be assigned based on each person’s strengths—one might 
be good at writing, the other at presenting. Their perspectives on what’s 
“fair” influence how they approach the project and may lead to 
disagreement until they find a compromise. 
 

2.​ Has your past experiences affected your communication with others? 
State how it has affected the outcome of communication? 

In the past when I was ignored in conversations,  I became overly 
defensive or hesitant to speak up. Later when I got  praised for the ideas I 
felt more confident in expressing myself openly. 

These experiences had impacted tone, body language, and word choice.  

A past conflict with a certain type of authority figure might make someone 
more cautious or guarded during professional discussions. Similarly, 
someone with positive experiences in team settings may be more 
collaborative and trusting in group work. 

3.​ How does the environment affect communication? Give examples 
Noise and Distractions​
A noisy room or background chatter can make it hard to hear or focus.​
Example: In a classroom near a construction site, students may miss parts 
of the teacher’s instructions.​
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Lighting and Comfort 
Poor lighting, uncomfortable seating, or extreme temperatures can distract 
people and reduce concentration.​
Example: During a meeting in a hot, stuffy room, attendees might be less 
engaged or impatient. 
 

4.​ Surabhi and her friends are debating about an artwork. Some of them 
think that it is a jungle scene, while others perceive it as the life 
journey of a person. Which factor is influencing their perspective 
towards that artwork? 

The factor influencing Surabhi and her friends' different perspectives 
toward the artwork is their individual interpretation based on personal 
experiences, beliefs, and imagination. 

This is often referred to as "perception", which is shaped by factors like: 

●​ Past experiences 
●​ Emotional state 
●​ Cultural background 
●​ Personal interests or knowledge 

In this case, some see a jungle scene—perhaps focusing on the natural 
elements—while others view it as a metaphor for life’s journey, possibly 
influenced by their personal outlook or philosophical thinking. 

So, the key factor influencing their perspective is: Personal perception 
shaped by individual experiences and mindset. 
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BASIC WRITING SKILLS - CHAPTER 4 
 

1.​ Give one example for each of four kinds of sentences. 
The following are examples of each of the four kinds of sentences: 
 
1. Assertive or Declarative Sentence (makes a statement): 
    Example: "The sun is shining brightly today." 
    Explanation: This sentence states a fact. 

2. Interrogative Sentence (asks a question): 
    Example: "Are you going to the party tonight?" 
    Explanation: This sentence asks a question. 

3. Imperative Sentence (gives a command or makes a request): 
    Example: "Please close the door." 
    Explanation: This sentence gives a polite command. 

4. Exclamatory Sentence (expresses strong emotion): 
    Example: "What a beautiful painting!" 
    Explanation: This sentence expresses admiration and excitement. 
 

2.​ What are prepositions? Explain with the help of an example. 
Prepositions are words that show the relationship between a noun (or 
pronoun) and other words in a sentence. They often indicate direction, 
location, time, or method. 

Direction: towards, through, into 
Location: at, on, in 
Time: before, after, during 
Method: by, with 

 
 Example: 
 Sentence: "The cat is sitting on the mat." 
 Preposition: "on" 
 Noun: "mat" 
Relationship: The preposition "on" shows the location of the cat in relation 
to the mat. It indicates that the cat is situated above and in contact with the 
surface of the mat. 
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Prepositions are crucial for providing clear and specific information about 
how different elements in a sentence are connected. 
 

3.​ What are interjections? What is their importance in the written form of 
communication? 
Interjections are words or phrases that express strong emotions or sudden 
bursts of feelings. They are often used to convey surprise, joy, excitement, 
pain, or other immediate reactions. Interjections are usually set apart from 
the rest of a sentence by punctuation such as exclamation marks or 
commas. 
 
 Importance in Written Communication: 

1.​ Expressing Emotions: 
Interjections convey emotions succinctly, adding emotional depth to 
the writing. 
Example: "Wow! That was an amazing performance." 

2.​ Engaging the Reader: 
They can capture the reader’s attention and make the writing more 
dynamic and engaging. 
Example: "Oh no, I forgot my keys!" 

3.​ Adding Personality and Voice: 
Interjections can reflect the speaker’s personality or voice, making 
the writing more relatable and authentic. 
Example: "Hey, are you coming to the party?" 

4.​ Enhancing Dialogue:They make dialogue in stories more realistic by 
reflecting natural speech patterns.Example: "Ugh, I can’t believe this 
happened." 

 
 Examples of Interjections: 

●​ Joy: "Yay! We won the game." 
●​ Surprise: "Wow! Look at that!" 
●​ Pain: "Ouch! That hurt." 
●​ Disgust: "Ew, that's gross." 
●​ Confusion: "Huh? What do you mean?" 
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In written communication, interjections are valuable for conveying the 
writer’s or characters’ emotions effectively and adding liveliness to the text. 
 

4.​ What are indefinite articles in the English language? Where are they 
used? 
In English, both "a" and "an" are indefinite articles used to refer to a 
non-specific item or one that is not previously known to the reader or 
listener. The choice between "a" and "an" depends on the sound that 
follows them: 

 Usage of "a": 
 "A" is used before words that begin with a consonant sound. 
  Example: "a dog," "a cat," "a university" (where the "u" sounds like "you"). 
 
 Usage of "an": 
 "An" is used before words that begin with a vowel sound. 
  Example: "an apple," "an hour" (where the "h" is silent), "an honor." 
 
 Examples to Illustrate the Difference: 
1. Consonant Sound: 
     Example: "a book" 
    Sentence: She is reading a book. 
2. Vowel Sound: 
    Example: "an umbrella" 
    Sentence: He brought an umbrella because it might rain. 

3. Silent Consonant: 
    Example: "an honest person" 
    Sentence: She is known as an honest person. 
The key rule is to listen to the initial sound of the word following the article, 
not necessarily the first letter. This ensures smooth and natural-sounding 
speech. 

5.​ What rules should we follow while writing a paragraph? 
Following are the rules that should be followed while writing a paragraph. 

1.​ Give the paragraph unity 
2.​ Keep the paragraph short 
3.​ Make use of topic sentences 
4.​ Leave out unnecessary details 
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5.​ Give the paragraph movement 
6.​ End the paragraph with a concluding sentence. 

 
 

EXTRA QUESTIONS: 
 

 
1.​ What do you understand by the phrase ‘Barriers to Effective 

Communication’? 

The phrase "Barriers to Effective Communication" refers to any 
obstacles or hindrances that prevent a message from being properly sent, 
received, or understood between the sender and the receiver. These 
barriers can distort or block the intended message, leading to confusion, 
misunderstanding, or misinterpretation. 

Common Types of Barriers to Effective Communication: 

1.​Physical Barriers: Noise, distance, poor equipment (like faulty phones 
or mics), or physical separation between communicators.​
 

2.​Language Barriers: Use of jargon, technical terms, or complex 
language that the receiver may not understand.​
 

3.​Psychological Barriers: Stress, anger, fear, or lack of attention that 
affects how a message is sent or received.​
 

4.​Cultural Barriers: Differences in beliefs, customs, or values that affect 
interpretation of the message. 

2.​ Define non-verbal communication. List the main elements of 
non-verbal communication. 

Non-verbal communication refers to the transmission of messages or 
information without the use of spoken or written words. It includes all 
forms of communication expressed through body language, facial 
expressions, gestures, posture, eye contact, tone of voice, and even 
silence. It often conveys emotions, attitudes, and intentions, sometimes 
more powerfully than verbal communication. 
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Main Elements of Non-Verbal Communication: 

1.​Facial Expressions: Movements of the face that express emotions like 
happiness, sadness, anger, surprise, fear, etc. 

2.​Gestures: Hand or arm movements used to express ideas or feelings 
(e.g., waving, pointing, thumbs up). 

3.​Eye Contact: The degree and manner of looking into someone’s eyes, 
which can show interest, attention, honesty, or aggression. 

4.​Haptics (Touch): Communication through physical contact like 
handshakes, pats, or hugs, which can convey warmth, aggression, or 
dominance. 

5.​Silence: Absence of speech can also be meaningful—indicating 
thought, resistance, confusion, or agreement. 

3.​ Define verbal communication. What are the two forms of verbal 
communication? 
Verbal communication is the use of spoken or written words to convey 
a message. It involves the exchange of information, thoughts, or feelings 
through language that is understood by both the sender and the receiver. 

Two Forms of Verbal Communication: 
1.​ Oral Communication (Spoken Communication) :This involves 

speaking and listening.​
Examples: Conversations, meetings, phone calls, speeches, 
presentations, video calls, etc. 

2.​ Written Communication: This involves writing and reading.​
Examples: Emails, letters, reports, memos, text messages, articles, 
etc.​
 

4.​ Enlist the factors affecting perspective communication. 

Perceptive (or perspective-based) communication is influenced by how 
individuals perceive and interpret messages. Several factors can affect 
how communication is understood and responded to:​  
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1. Cultural Background: Different cultures interpret language, gestures, 
and behavior differently. 

2. Language and Vocabulary: The choice of words, tone, and language 
fluency impacts understanding. 

3. Personal Attitudes and Emotions: Mood, feelings, biases, and 
attitudes (positive or negative) can affect how a message is received. 

4. Past Experiences: Previous experiences shape how people interpret 
similar messages in the present. 

5. Education and Knowledge Level: A person’s understanding depends 
on their background knowledge of the topic. 

6. Social Status and Roles: The relationship and status between sender 
and receiver (e.g., teacher-student, boss-employee) can influence 
openness and interpretation. 

7. Perception and Interpretation: Every individual perceives reality 
differently, which can cause misinterpretation. 

8. Physical Environment: Noise, temperature, lighting, and setting can 
either help or hinder effective communication.​
 

5.​ State the importance of effective communication. 

Effective communication is essential for successful interactions in both 
personal and professional life. It ensures that information is clearly 
understood and actions are properly carried out. Here are the key reasons 
why it is important: 

1. Builds Strong Relationships: Promotes trust, understanding, and 
cooperation between individuals or groups. 

2. Enhances Clarity and Understanding: Reduces confusion and 
misunderstandings by ensuring messages are clearly conveyed and 
received. 
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3. Increases Efficiency and Productivity: Helps in giving clear 
instructions, avoiding errors, and completing tasks accurately and on time. 

4. Promotes Teamwork and Collaboration: Encourages open sharing of 
ideas and smooth coordination among team members. 

5. Boosts Confidence and Morale: Encourages participation and makes 
individuals feel valued and heard. 

6. Aids in Decision-Making: Enables the exchange of relevant 
information needed for making informed decisions. 

7. Prevents and Resolves Conflicts: Helps address issues calmly and 
constructively, reducing the chances of disputes. 

8. Supports Leadership and Management: Leaders use effective 
communication to guide, motivate, and inspire teams. 

9. Enhances Customer Satisfaction: Clear communication with clients or 
customers builds trust and improves service. 

10. Facilitates Personal Growth: Helps in expressing ideas, learning from 
feedback, and improving social and emotional skills.​
 

6.​ What do you understand by written communication? 

Written communication is the process of exchanging messages, ideas, 
or information using written symbols (letters, words, and sentences). It 
involves any communication that is expressed in writing rather than 
spoken. 

Key Features of Written Communication: 

a.​ Permanent Record: It provides a lasting record for future reference. 
b.​ Well-Structured: It is usually more organized and formal than oral 

communication. 
c.​ Time-Independent: The sender and receiver do not need to interact 

at the same time. 
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d.​ Clarity and Precision: Messages can be carefully worded and 
edited before sending. 

7.​ Discuss the role of non-verbal elements in effective communication. 

Non-verbal elements play a crucial role in effective communication. They 
support, complement, or sometimes even contradict verbal messages, and 
help convey emotions, attitudes, and intentions more clearly. 

 

Key Roles of Non-Verbal Communication: 

1. Reinforces the Verbal Message: Non-verbal cues like gestures, facial 
expressions, and tone of voice strengthen the spoken words.​
 Example: Saying "I'm happy" with a smile confirms the emotion. 

2. Expresses Emotions and Feelings: Many emotions (like anger, joy, 
sadness, or fear) are better expressed without words, through body 
language and facial expressions. 

3. Regulates the Flow of Communication: Cues like nodding, eye 
contact, or pausing help control the pace and turn-taking in 
conversations. 

4. Replaces Verbal Communication: Sometimes gestures or facial 
expressions can completely replace words.​
 Example: A thumbs-up to show approval or shaking the head to indicate 
"no". 

5. Contradicts Verbal Messages: When non-verbal cues do not match 
the spoken words, it can signal dishonesty or confusion.​
 Example: Saying "I'm fine" with a frown may indicate the person is not 
actually fine. 

6. Builds Relationships and Trust: Positive non-verbal behaviors (like 
open posture, eye contact, and smiling) help build rapport and trust 
between people. 
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7. Reflects Personality and Confidence: Posture, grooming, and 
expressions can reveal a person's self-confidence, attitude, or level of 
professionalism. 

8. Cultural Communication: Non-verbal cues are essential in 
cross-cultural interactions, though meanings may vary between cultures.​
 

8.​ What are indefinite articles in the English language? Where are they 
used? 

In English, the indefinite articles are: 

●​ "a" 
●​ "an" 

They are called indefinite because they refer to non-specific or 
non-particular people or things. 

Usage of Indefinite Articles: 

1. Referring to Something for the First Time: Used when the noun is 
mentioned for the first time and is not known to the listener.​
 Example: I saw a dog in the street. 

2. Before Singular, Countable Nouns: Indefinite articles are only used 
with singular, countable nouns.​
 Example: She bought an umbrella. 

3. Based on Sound, Not Spelling: Use "a" before words that begin with a 
consonant sound.​
 Example: a book, a car, a university (note: "university" starts with a "yu" 
sound). 

Use "an" before words that begin with a vowel sound.​
 Example: an apple, an hour (note: "hour" starts with a silent 'h'). 

4. Indicating One of a Kind or Any One: Used when the exact identity is 
not important or specific.​
 Example: I need a pen (any pen, not a specific one).​
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5. With Professions or Jobs: Used to describe someone's profession.​
 Example: He is an engineer. She is a doctor. 

6. With Expressions of Quantity or Rate: To mean "per" or "each."​
 Example: Rs. 50 a kilo, 60 kilometers an hour. 
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